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Since establishment, Tech9logy Creators has always held on to the core

values & principles of founders, Mr. Mohit Bansal and Mr. Ankit Bansal.

They possess a strong vision and believe in the importance of hard work

& persistence to attain success and make a difference in the world of IT.

This Code of Conduct reinstates their vision to ensure that it flows down

to all the employees and guides & governs them through

business-related matters.

Tech9logy Creators’ Code of Conduct lays down the foundation of its

commitment to the clients & employees. It serves as a guiding light

when one is amidst ethical crossroads in business decision making.

While the code remains true to the founding values, it is also subject

to alterations to keep in touch with contemporary laws & regulations.

The company’s global reputation is definitive of the members’ devotion

& adherence to this Code of Conduct. That said, as a dynamic firm,

it also believes in innovation & creativity. This reflects in the liberal

working environment that allows every employee to think out-of-the-box

and achieve organization goals of growth for both themselves &

the clients.
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This Code of Conduct sets our expected behaviour towards:

- Our employees, working directly or indirectly with us; and

- Our clients.

Herein, the use of words “we, our or us” is for the company

Tech9logy Creators, its employees, officers, executive directors

and those working with us (depending upon the context).

While this code sets out behavioral expectations of people who are

a part of our organization, we also expect those dealing with us to

be aware about our Code of Conduct and thereby act in a

conducive manner.

Scope & Purpose
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Quality

We ensure that each deliverable speaks of the highest
quality standards.

Process Adherence

Our commitment to pre-defined development/admin
processes facilitates harmonious growth.

Excellence

We empower our clients to stay ahead with the latest
technology & excellence in work.

Communication

Clear, transparent & ethical communication, for us, is
the key to stand the test of scrutiny.

Timely Delivery

Adhering to quality & deadline go hand-in-hand
which makes us focused & committed to the timely
delivery of projects.

Tech9logy Creators is driven by a pact called “QPECT” towards the clients.

This pact underpins the 5 core values that define our business conduct.

Our Values
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We empower our employees with wings to fly.

Equal Opportunities: During recruitment, promotions & development

processes, we base our decisions solely upon the merits, competence,

performance & potential of an individual. We follow fair, clear &

transparent employee policy to encourage equality & diversity in the

organization. We do not seize employee’s documents or extort payment

from them to work with us or secure employment.

Liberal Association: We understand and allow employees to pursue

their interest in joining associations or public affairs in a personal

capacity. However, such activities should not conflict with the company’s

interests. Employees should seek prior approval for activities that

conflict with the interest of our company.

No Simultaneous Employment: You are required to engage yourself

exclusively in the work assigned by the company & shall not take up any

other independent or individual assignments (whether part-time or

full-time) without the written consent of the higher management.

Confidentiality of Information: As a responsible employee, you should

respect the property rights of others. Below are some details in regards to

maintaining the integrity of information & assets:

Our Employees
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Drug/Substance Abuse: The consumption, distribution & possession of

drugs or substances can cause safety concerns at the workplace and

hence, are strictly prohibited.

- In your work for the company, you will be expected not to use or

disclose any confidential information, including trade secrets, of any

former employer or another person with whom you have an obligation

of confidentiality & by signing below you affirm that you have no

conflicting, obligations or non-compete agreements that would prevent

you from working without limitation for company.

Raising Concerns: We encourage our employees to raise concerns (if

any). In case they've come across any information that violates our Code,

policies or law, they are strictly advised to intimate the HR through email

about the same at hr@tech9logy.com The management will make sure

that your identity is kept anonymous. We do not promote or tolerate any

misconduct that goes against our values or retaliation against

legitimate reports.
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- You should not divulge orally or in writing the technical know-how,

organizational & administrative matters or any other crucial

information that comes to your knowledge during the course of service

at Tech9logy Creators.

- Unauthorized storing, copying, deleting or transmitting (in hard, soft

or any other means) of the company’s portfolio, credentials, client’s

details, codes, product or any other information will be a breach of the

Code of Conduct, serious legal offence and is strictly prohibited.

- You should safeguard the privacy of any information provided by the

company under all circumstances.



Straight-forward & friendly dealing with clients is the key to building
everlasting relations.

We aim to deliver world-class products & services by achieving the

highest standards that meet all applicable requirements.

We ensure that each product & service offered by us comply with

applicable laws including the provision of after-sales service

obligations.

Our products & services will only be marketed for their own merits.

We do not resort to unfair means like making false claims or

statements for our competitors. 

As a reputed firm, we support the development of a healthy

competitive open market and shall not make use of anti-competitive

activities whatsoever.

We may collect competitive information for the business. However,

the same shall be done using legally permitted sources only.

We promote professional, transparent & fair communication with

clients to ensure ethical dealings.

As a responsible organization, we completely respect our client’s

right to privacy and ensure to safeguard their personal data in

adherence to the applicable laws.

Our Clients
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We encourage our clients to raise concerns (if any). In case they've

come across any information that violates our Code, policies or law,

they are strictly advised to intimate us about the same at

hello@tech9logy.com We do not promote or tolerate any misconduct

or action that goes against our values or retaliates legitimate reports.
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This Code of Conduct is a representation of our value system that is

followed to the core by every associate of Tech9logy Creators. Any action

of our employees that is found to violate this Code will bring them

subject to serious measures by the company in accordance with the

policies.

Please note that this Code shall not be misinterpreted as a

comprehensive document for the company’s expectations & obligations

towards employees & clients. For any guidance required in

understanding this document, you may seek the support of the

company’s HR. If an employee comes across any context that violates

the Code of Conduct, he/she can reach out to HR through email.

The management will ensure that their identity remains anonymous.

Accountability
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I acknowledge that I have received and read the Tech9logy Creators

Code of Conduct. As an employee of Tech9logy Creators, I assure to

comply with the guidelines mentioned therein. In case of failure, I shall

willingly accept any action undertaken by the company in compliance

with my terms of employment, and policies.

If I have any concerns in understanding the Tech9logy Creators Code

of Conduct, I confirm that I will reach out to the company’s HR for a

response. I confirm that I will not malign or denigrate the employer, and

maintain high ethical standards to ensure smooth operations.

Signature:         ___________________

Date:                  ___________________

Name:                ________________________________________________________

Department:    ________________________________________________________

Address:            ________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

Acknowledgement
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THANK YOU
hello@tech9logy.com
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